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Rooted in our Healthcare Bill of Rights, this framework 
ensures every initiative advances access, affordability, and 
professional excellence – setting the stage for even greater 
impact in the months ahead.  
 
Together we can.

The second quarter 2025 was a quarter of record-setting progress for NABIP. We launched the PY2026 Medicare Advantage 
Certification with nearly 2,000 brokers registered in the first week. Membership grew 10% over our nine-year Q2 average, 
and our Annual Convention achieved historic attendance of over 800 participants, delivering outstanding programming 
and revenue performance.

These achievements reflect the strength of our NABIP Strategic Framework, which unites our mission, pillars, priorities, 
and KPIs into one cohesive path. 

Key Performance Indicators

Strategic Priorities
Organizational Performance • Sustainable Growth & Innovation • Visibility & Influence

Strategic Pillars
Membership • Advocacy • Professional Development 

Ethos: The American Consumer Healthcare Bill of Rights

Access and Affordability • Consumer Empowerment • Professional Responsibility

Vision & Mission
To advocate, educate, and empower benefits professionals.

Equitable, high-quality, affordable care for all.

This framework aligns all NABIP initiatives toward our shared objectives. Each element builds upon the foundation below it, creating a cohesive pathway to organizational success.

Operational Excellence • Industry Influence • Financial Vitality

NABIP Strategic Framework



Launched June 23 with CE approval in all 50 states within one week.

Nearly 2,000 brokers registered by quarter’s end.

Revenue exceeded $20K in week one alone.

Offers step-by-step, broker-specific guidance on building sales pipelines, qualifying leads, and deepening 
client relationships.

Enhances NABIP’s professional development portfolio with valuable new opportunities.

Equipping benefit professionals with the skills, cultural awareness, and ethical 
standards to effectively serve Spanish-speaking clients and grow their business 
with confidence.

Be part of our inaugural class, lock in your discount, and set yourself apart from 
your competitors.

Two CE-approved modules designed for:

• Culturally fluent communication 
• Ethical engagement with Spanish-speaking populations

PY2026 Medicare Advantage Certification

Spanish Language Benefits Education (SLBE)

Q4i Sales Training Program

PROFESSIONAL DEVELOPMENT & EDUCATION

Questions?

NABIP 2026 Certified

Developed by brokers for brokers, NABIP’s 
comprehensive online program provides 
brokers with a variety of benefits, including:

professionaldevelopment@nabip.org

(844) 257-0990

NABIP is proud to announce its new Medicare, Medicare Advantage and 
Compliance Certification program designed to help brokers maintain 
their status to sell and service plans as required by CMS.

More than 60 Million Americans 
Are Covered by Medicare and 
Medicare Advantage.
Are you certified to help them?

• Top-tier Medicare Advantage training
• Rigorous instruction on Medicare Advantage plan 
  rules and the latest market trends
• Continuing education credits at no additional cost
• Approval from multiple national and regional carriers
• Nationally recognized certification logo for marketing

Scan and learn how 
to register today! 
Visit www.nabip.org today for more 
information about how you can stay 
compliant with CMS regulations. 

Nearly 80% of respondents 
indicated they were highly likely 
to recommend this course to a 
friend or colleague.

“This is my second year certifying 
  with NABIP, and I wouldn’t go back. 
  It’s written by agents, not insurance 
  companies, and the content is more 
  relevant, easier to apply—and CE is 
  included!”  - Jim H.ONLY $100

OPERATIONAL EXCELLENCE

Click to see now
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Click to see now

Click to see now

MORE Sales System by Q4intelligence. The MORE™ Sales System empowers you 
to control your growth by creating meaningful, client-focused sales interactions 
that build lasting value.

Sessions: (conducted in English) 

Regular price: $300
YOUR price: $150

Scan or click to register 
for a 50% discount

Spanish Language Benefits
Education (SLBE) Certification

Broker A: “We can provide everything in Spanish.”

Broker B: “I take a strategic approach to workforce engagement; 
                    I am SLBE certified and bring proven tools and processes.”

Real results with Spanish-speaking employees come from strategy and process, 
not from Google Translate, OpenAI, or an overworked bilingual coworker.

¡Adelante!

NABIP
Shaping the future of healthcare

CIBI, The Coalition for Inclusion in Benefits and Insurance, Powered by NABIP, 
is here to support ALL benefits professionals who want to GROW their 

businesses by serving this market with ETHICS and EXCELLENCE.

Melissa Burkhart will be presenting the 09/25/2025 (3:00 pm - 5:00 pm) session 
PART 1: Engaging Spanish Speakers in Their Benefits: Best (and Worst) Practices

Suzanne Ridenhour will be presenting the 10/23/2025 (3:00 pm - 5:00 pm) session 
PART 2: Benefits for Speakers of Other Languages - Ethics, Compliance and Suitability

Equipping benefit professionals with the skills, cultural awareness, and ethical standards to 
effectively serve Spanish-speaking clients and grow their business with confidence

Two brokers want your business; your workforce includes 
Spanish-speaking employees. Which broker would you choose?

Be part of our inaugural class, lock in your discount, 
and set yourself apart from competitors who want 
to cut corners instead of upping their game.

PREPARE FOR Q4 2025

https://www.nabiptraining.org/courses/classroomDetails/LFRZ8
https://www.nabiptraining.org/nabip/medicare
https://nabip.org/professional-development
https://www.nabiptraining.org/nabip/more-sales-system


Click to see now

Membership Growth & Engagement

Expanded Accessibility 

Oklahoma Future Leader Summit – University of Tulsa 

MEMBERSHIP GROWTH & ENGAGEMENT

Q2 New Member Growth: 10% increase over the 9-year Q2 average, reflecting heightened interest in NABIP’s 
offerings and outreach strategies.

Agency Dues Model Expansion: 16 new agencies joined, bringing more employers into our collective voice and 
expanding access to NABIP tools and training.

New Corporate Partnerships: 2 new national partners joined our Corporate Partner Program, deepening our 
ecosystem of support.

Chapter-Led Growth: 29 chapters participated in our $50 new member investment campaign, creating high-
conversion events during NABIP gatherings.

NABIP now offers core marketing materials 
in Spanish to serve members and consumers, 
including translated membership fliers, 
campaign tools, and promotional language.

NABIP partnered with the Oklahoma Chapter to host its first-ever Future Leader Summit – designed to introduce 
college students to the health insurance profession. Planning is already underway to replicate this model in 2026 with 
regional expansion.

FINANCIAL VITALITY

Los miembros de 
NABIP tienen acceso a 
cursos de certificación, 
seminarios web 
exclusivos, 
capacitaciones sobre 
cumplimiento de la 
norma y más.

Desarrolle relaciones 
con profesionales 
en beneficios y 
seguros en más 
de 200 capítulos a 
nivel nacional.

NABIP defiende sus 
intereses con 
legisladores.

La Asociación Nacional de Profesionales de Beneficios y Seguros (NABIP) es la 
organización principal para los profesionales de seguros médicos y beneficios para 
empleados que prestan servicio a distintos mercados de seguros: desde Medicare 
hasta beneficios individuales y patrocinados por el empleador. En NABIP, le 
ayudamos a ayudar a sus clientes a acceder a la atención médica económica y de 
más alta calidad, entre otros beneficios relacionados.

Obtenga más información en NABIP.org

Crezca como 
un profesional

Cree 
conexiones

Haga que su 
voz se escuche

¡Únase a NABIP hoy!

La propuesta de 
valor de NABIP

La Asociación Nacional de Profesionales de Beneficios y Seguros es la 
principal asociación de comercio para representantes, agentes y 
profesionales de seguros médicos y beneficios. Esta representa más de 
100,000 profesionales autorizados en 200 capítulos en todo el país.

Desde abogados hasta agentes inmobiliarios, en cada área los profesionales 
se benefician de unirse a su organización profesional. Estas organizaciones 
velan por los intereses de sus miembros, ofrecen oportunidades educativas, 
redes de contacto a sus miembros y más. Es un paso importante en la 
carrera profesional, sin importar el área; y cuando usted da ese paso, es un 
símbolo de su profesionalismo.

Credibilidad: su conocimiento, especialización y experiencia son invaluables 
cuando se trata de su carrera profesional. Los miembros de NABIP son los 
especialistas en nuestra industria: lo mejor de lo mejor.

¡Únase ahora! Visite NABIP.org para enviar una solicitud 
de membresía hoy.

info@nabip.org www.nabip.org 999 E Street NW, Suite 400
Washington, DC 20004

Consulte lo que NABIP tiene para ofrecer.

100 mil

Beneficios para miembros de NABIP:

• Consejería sobre las políticas de atención médica y 
cambios regulatorios

• Análisis e investigación de las tendencias del mercado
• Herramientas integrales para ayudar a navegar los 
cambios en la industria

• Educación continua, capacitación y cursos de 
certificación

• Aprendizaje con colegas, rede de contactos y 
oportunidades de crecimiento del negocio

• Liderazgo en defensoría y cabildeo estatal y federal
• ¡Y más!

Agentes más eficientes, 
soluciones más eficaces
Los miembros de NABIP disfrutan de una 
red dinámica de profesionales dedicados 
a promover el rol esencial que juegan los 
agentes en sus comunidades.

La Asociación Nacional de Profesionales de 
Beneficios y Seguros (NABIP) es la organización 
profesional principal del país dedicada a ayudar 
a los agentes de atención médica y de 
beneficios a maximizar el servicio y soluciones 
que ofrecen a sus clientes.

profesionales de beneficios 
autorizados representados

capítulos del estado atendidos 
en todo Estados Unidos

Únase a NABIP hoy y lleve su negocio al siguiente nivel.

NABIP: el valor 
de la alianza

Nuestra misión

Defender y promover el rol 
esencial que juegan los agentes y 
representantes al garantizar que 
los estadounidenses tengan 
acceso a atención médica 
económica de alta calidad.

Nuestra visión

Dar forma al futuro de la atención 
médica al empoderar a los agentes 
y a sus clientes con herramientas 
que necesitan para estar cómodos 
y seguros con sus elecciones de 
atención médica.

Nuestro compromiso

Invertir en soluciones integrales 
que ayuden a los agentes y 
representantes a desarrollarse 
y a empoderar a sus clientes 
con las mejores elecciones de 
atención médica.

info@nabip.org www.nabip.org 999 E Street NW, Suite 400
Washington, DC 20004

+200

https://nabip.org/chapter-resources/chapter-tools/membership


Historic Achievements

Awards & Recognition CIBI Official Launch 

First-Time Attendee Milestone

Sponsorship & Exhibit Hall Revenue

ANNUAL CONVENTION IN MIAMI – JUNE 28–JULY 1 

Highest-ever attendance: >800 attendees across 
general sessions, breakouts, and networking events.

Total Registration Revenue was nearly  
$300K – 48% more than projected.

More than 40 chapters and members honored, 
with recognition moved into general sessions – 
creating broader exposure and celebration.

LPRT membership closed at 250, majority as 
Soaring Eagles.

The Coalition for Inclusion in Benefits and 
Insurance (CIBI) was formally launched during 
Annual Convention.

CIBI will spearhead initiatives on representation, 
equity, cultural competency, and broker 
development, integrated across NABIP’s 
programming and policy agenda.

Record number of first-time attendees, 
attributed to targeted outreach, segmented 
marketing, and promotion through chapter 
channels and social media.

More than $500K in gross 
sales from booth packages, 
and sponsorships.

FINANCIAL VITALITY

Standing-room-only Medicare sessions spotlighted 
compliance, legislative updates, and carrier trends.

Main stage speaker Vani Hari energized attendees 
and engaged with them personally in NABIP’s booth – 
amplifying reach and visibility.

Panels addressed:
• Women’s health and maternal care policy
• Cybersecurity for benefits professionals
• Large Group market trends
• M&A deal flow and implications
• PBM transparency with guest speaker Mark Cuban

Programming That Delivered



CMS Leadership Engagement: Direct meetings on issues affecting Medicare 
Advantage agents, ACA plan brokers, and ICHRA regulations.

Peter Nelson (CCIIO Director) addressed attendees at Annual Convention on federal 
priorities and market trends.

Big Wins in the Big, Beautiful Bill: 
• Permanent telehealth and HDHP renewals. 
• Expansion of HSAs for Bronze & Catastrophic plan holders. 
• Direct Primary Care supported. 
• No new taxation on employer-sponsored benefits.

NABIP’s Employer-Based Working Group submitted detailed comments 
to DOL on Gag Clause implementation rules, calling for:

• Greater data access for employers.

• Transparency on fees and PBM practices.

• Clearer compliance guidance.

National & Regulatory Impact

Employer Market RFI Response

Submitted formal letters to HHS and OMB recommending the elimination or 
revision of burdensome regulations affecting brokers.

Expanded collaboration with MedPAC, the Commonwealth Fund, Better 
Medicare Alliance, and other thought leaders.

Operation Shout mobilized more than 12,000 messages to policymakers on anti-agent bills, pharmacy 
benefit laws, and ACA tax credits.

Reintroduced the COBRA as Creditable Coverage Act, expanding partner support 
for this pro-consumer legislation.

Legislative & Regulatory Activity

Policy Advocacy Campaigns

GOVERNMENT RELATIONS & ADVOCACY

 INFLUENCE & IMPACT
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NABIP Statement on Passage of H.R. 1 – The One Big Beautiful Bill 
 

(Washington, D.C.) – The National Association of Benefits and Insurance Professionals (NABIP) recognizes the historic 
passage of H.R. 1, The One Big Beautiful Bill Act. This sweeping legislation includes several critical health policy 
provisions with far-reaching impacts on employer-sponsored insurance, individual coverage, and the broader healthcare 
marketplace. 
 
“This legislation includes several provisions that align with long-standing NABIP priorities,” said NABIP CEO Jessica 
Brooks-Woods. “It acknowledges the importance of maintaining the employer-sponsored insurance tax exclusion and 
expands tools like HSAs that support consumer-directed care.” 
 
NABIP Celebrates the Following Wins: 

• No new taxes on employer-sponsored healthcare and benefits 
• Health Savings Accounts (HSAs) expanded to include Bronze and Catastrophic exchange plans 
• HSAs now compatible with Direct Primary Care arrangements 
• Permanent safe harbor for telehealth services before deductible 
• Extension of small business deductions for small agencies and sole proprietors 
 

Remaining Priorities for Future Congressional Action: 
• Extension of Enhanced Premium Tax Credits for the individual market, set to expire at the end of 2025 
• HSA expansion for working seniors 
• Comprehensive Pharmacy Benefit Manager (PBM) reforms beyond Medicaid and Medicare 
• Codifying Individual Coverage Health Reimbursement Arrangements (ICHRAs) into law 
• Modernizing and clarifying ACA marketplace enrollment rules 

 
“NABIP remains committed to supporting reforms that improve consumer choice, promote market stability, and 
recognize the critical role that agents and brokers play in guiding individuals, families, and employers through complex 
healthcare decisions,” added Brooks-Woods. “We will continue to advocate for policies that protect and empower 
healthcare consumers and the professionals who serve them.” 

 
### 

 
 NABIP is the preeminent organization for health insurance and employee benefits professionals, working diligently to 
ensure all Americans have access to high-quality, affordable healthcare and related benefits. NABIP represents more 
than 100,000 licensed health insurance agents, brokers, general agents, consultants and benefit professionals through 
more than 150 chapters. 
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NABIP Urges CMS to Let Independent Agents Serve Medicare Beneficiaries During SEPs 

(Washington, D.C.) – The National Association of Benefits and Insurance Professionals (NABIP) is calling on the 
Centers for Medicare & Medicaid Services (CMS) to ensure Medicare beneficiaries retain the ability to work 
with their trusted independent agents during Special Enrollment Periods (SEPs). 

In recent months, several states have collaborated with CMS to open SEPs for Medicare Advantage enrollees 
when major medical groups or hospitals go out of network mid-year. While NABIP applauds these state-level 
efforts to protect Medicare beneficiaries, the current process often restricts their options. 

Under CMS’s current approach, when a significant disruption—such as the ongoing network issue in Rhode 
Island involving several Brown University Health System hospitals and UnitedHealthcare—triggers an SEP, 
affected members are notified of their options but may only call 1-800-MEDICARE or consult a SHIP counselor 
to make plan changes. Beneficiaries who already work with a trusted local agent or broker are barred from 
receiving their agent’s assistance due to a CMS system limitation, leaving many without their preferred source 
of professional advice. 

“This isn’t just a technical policy flaw; it is a barrier to care,” said NABIP CEO Jessica Brooks-Woods. “When 
trusted agents are shut out during SEPs, seniors lose access to the professional guidance they depend on to 
make critical healthcare decisions. CMS must modernize its process so that no beneficiary must choose 
between timely care and trusted counsel.” 

NABIP is urging CMS to update its system to allow independent agents to assist clients during SEPs. 
Independent agents are the most trusted source for health plan guidance and are uniquely positioned to help 
beneficiaries select coverage that best meets their needs, especially when an existing client relationship is in 
place. Allowing these independent agents to continue serving their clients during SEPs prevents beneficiaries 
from being forced to rely on unfamiliar personnel for critical healthcare decisions, preserves vital community 
connections, and strengthens the Medicare program by utilizing professionals who are already compensated 
to support beneficiaries. 
 
As outlined in NABIP's Healthcare Bill of Rights, every American deserves access to informed choice, 
professional guidance, and continuity of care. Ensuring beneficiaries can work with their trusted agents during 
SEPs upholds these principles and safeguards the stability and integrity of the Medicare program. 

### 
 

 NABIP is the preeminent organization for health insurance and employee benefits professionals, working diligently to 
ensure all Americans have access to high-quality, affordable healthcare and related benefits. NABIP represents more 
than 100,000 licensed health insurance agents, brokers, general agents, consultants and benefit professionals through 
more than 150 chapters. 
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https://nabip.org/advocacy/policy-documents/summary-of-health-provisions
https://nabip.org/advocacy/policy-documents/talking-points
https://www.votervoice.net/NABIP/home
https://nabip.org/advocacy/policy-documents/comment-letters


>443K emails sent for Annual Convention alone

Convention campaign open rate: 34.77% (industry average: 22%)

+232% posts               +188% comments	            +133% impressions              +40% follower growth

Email Metrics

Social Media Surge

Public Relations Highlights Award-Winning Content

Compared to 2024 Annual Convention:

COMMUNICATIONS, PUBLIC RELATIONS AND MARKETING

bip won the ASBPE National Silver 
Award for Best Redesign and 2025 
Content Marketing Award finalist 

bip Magazine Summer Issue 
featured NABIP President  
Susan Rider

18 press releases issued resulting 
in hundreds of press hits across 
national and trade publications.

Featured stories on:
• Medicare regulation  
  and transparency
• Broker value campaigns
• Event previews and recaps

 INFLUENCE & IMPACT

NABIP’s PAC continues to see strong 
support across all regions, reflecting 
members’ commitment to advancing 
our advocacy efforts. 

Total Number of Donors for 
Q2: 4527

Individuals from 56 chapters 
made contributions across  
all regions

Region: 			   Qtr 2 			   Count of Donors
				     			   from Region
(R 1) Total Donated:		  $5,734.00		  88
(R 2) Total Donated:		  $30,569.00		  466
(R 3) Total Donated: 		  $53,436.00		  757
(R 4) Total Donated: 		  $33,259.00		  380
(R 5) Total Donated: 		  $44,430.00		  631
(R 6) Total Donated: 		  $48,491.52		  819 
(R 7) Total Donated: 		  $49,068.00		  525  
(R 8) Total Donated:  		  $76,924.00		  822
(Blank)  			   $8,834.00		  39 	

Total Contributions: 		 $350,745.52 		  4527

STATE ADVOCACY UPDATE
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CONTACT US
info@nabip.org www.nabip.org 999 E Street NW, Suite 400, Washington, DC 20004

https://digitaledition.pub/wc/nabip/bip/Summer-2025/
https://nabip.org/newsroom/press-releases
file:info%40nabip.org
http://www.nabip.org

