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NABIP Statement on GAO Findings Regarding APTC Fraud

Washington, D.C. — The National Association of Benefits and Insurance Professionals (NABIP) is alarmed by the
Government Accountability Office’s (GAO) latest findings showing that serious fraud vulnerabilities in the Advance
Premium Tax Credit (APTC) program continue, putting federal subsidy dollars, program integrity, and consumers at risk.
GAOQ’s preliminary testing shows fictitious applicants were able to obtain subsidized federal Marketplace coverage in
plan years 2024 and 2025, highlighting weaknesses in the eligibility and identity checks that drive APTC payments.

These concerns reflect issues NABIP has repeatedly raised with federal agencies. In our comment letters to CMS and
HHS, we urged them to strengthen APTC safeguards through rapid multi-factor authentication across Healthcare.gov,
Direct Enrollment, and Enhanced Direct Enroliment, tighter Special Enrollment Period verification, stronger National
Producer Number standards, and faster, more transparent investigations that remove bad actors quickly.

“NABIP members help individuals and families access affordable coverage the right way, and this report makes clear
CMS must update its APTC fraud risk assessment and strengthen real-time controls,” said Jessica Brooks-Woods, CEO of
NABIP. “We support aggressive action to stop bad actors and protect federal APTC dollars, Marketplace program
integrity, and the consumers we serve, but reforms must be targeted so they don’t restrict legitimate consumer help or
penalize ethical agents and brokers.”

NABIP and its members are actively meeting with members of Congress to discuss extending the tax credits beyond
2025 and to press for strong, common-sense fraud protections in the federal Marketplace. “Honest brokers and agents
are harmed by bad actors, and so are the clients and communities we serve,” Brooks-Woods added. “Fraud and
unauthorized enrollments erode consumer trust, destabilize the risk pool, and create real-world consequences for
individuals and families who depend on this subsidized coverage.”

To advance enrollment integrity, NABIP will soon launch the Certified Integrity Broker™ (CIB) designation. This national
standard focuses on ethical conduct, identity protection, consent verification, fraud-prevention training, and public
accountability through an Integrity Registry and annual recertification.

NABIP stands ready to work with GAO, CMS, and Congress to reinforce APTC program integrity and protect consumers
from fraud and unauthorized activity in the federal Marketplace. Ensuring Marketplace safeguards are strong must go
hand in hand with keeping coverage affordable. With enhanced APTC improvements scheduled to expire at the end of
2025, NABIP urges Congress to extend these subsidies so millions of Americans are not hit with steep premium increases
or forced to forgo coverage.

We also encourage policymakers to align these efforts with NABIP's Healthcare Bill of Rights, which affirms every
consumer’s right to accurate information, informed consent, and access to trusted, licensed professional guidance.
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NABIP is the preeminent organization for health insurance and employee benefits professionals, working diligently to
ensure all Americans have access to high-quality, affordable healthcare and related benefits. NABIP represents more
than 100,000 licensed health insurance agents, brokers, general agents, consultants and benefit professionals through
more than 150 chapters.
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