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NABIP Promotes Open Enrollment Consumer Tool to Help Americans Find Health Coverage
Washington, DC —Open Enrollment for 2027 individual health insurance coverage begins November 1, giving millions of Americans an opportunity to review their current coverage and explore their options for the coming year.
For consumers using HealthCare.gov, Open Enrollment runs through December 15, 2026, with coverage beginning January 1, 2027. State-based Marketplace deadlines may vary.

“Choosing health coverage can be overwhelming, especially when consumers are comparing premiums, deductibles, provider networks, prescription drug coverage and other out-of-pocket costs,” said Mychal Walker, president of the National Association of Benefits and Insurance Professionals (NABIP). “Licensed agents and brokers help consumers understand their options and make informed decisions based on their individual healthcare needs and budget.”

The value of professional guidance is reflected in the numbers. According to the Centers for Medicare & Medicaid Services (CMS), 76% of the 10.8 million active HealthCare.gov plan selections during the 2026 Open Enrollment Period were assisted by an agent or broker. That represents a 22-percentage-point increase compared with the 2021 Open Enrollment Period. 

Consumers should review their health coverage each year because plan benefits, premiums, provider networks and prescription drug coverage can change. Licensed benefits professionals can help consumers compare available options, understand potential out-of-pocket costs and determine whether they may qualify for financial assistance.

“The fact that more than three-quarters of active HealthCare.gov plan selections were agent- or broker-assisted demonstrates just how important professional guidance is to consumers,” Walker said. “And that support doesn’t end once someone enrolls. Benefits professionals are year-round resources for their clients, helping them understand their coverage and navigate questions that arise throughout the year.”

To help consumers connect with licensed professionals in their communities, NABIP offers its free Find an Agent tool. By visiting agent-finder.org, consumers can search for a licensed health insurance agent or broker who can help them understand their coverage options and navigate the enrollment process.
“Open Enrollment is an important opportunity to make sure your health coverage still meets your needs,” Walker said. “We encourage consumers to review their options, ask questions and take advantage of the expertise licensed agents and brokers provide.” 
###
NABIP is the preeminent organization for health insurance and employee benefits professionals, working diligently to ensure all Americans have access to high-quality, affordable healthcare and related benefits. NABIP represents more than 100,000 licensed health insurance agents, brokers, general agents, consultants and benefits professionals through more than 150 chapters.
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