Navigating Medicare's Annual Enrollment Period: Why Reviewing Your Coverage with a Licensed Agent Matters
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Medicare's Annual Enrollment Period (AEP) runs from October 15 through December 7, giving people with Medicare an important opportunity to review their coverage and make changes for 2027. Even if you are satisfied with your current plan, it is worth taking a fresh look. Premiums, provider networks, formularies, cost sharing and supplemental benefits can change from year to year, and so can your own healthcare and prescription drug needs. A licensed health insurance agent can help you compare those changes and understand how different options may affect your care and your budget.
Prescription drug coverage deserves particular attention this year. For 2027, the annual out-of-pocket threshold for covered Medicare Part D drugs is $2,400. In addition, negotiated prices for a second group of selected Part D drugs take effect January 1, 2027. These changes are important, but they are only part of the picture. What matters most is how your medications are covered by the plans available to you, including whether your prescriptions are on the formulary, what tier they are on, which pharmacies are preferred and what your total costs could be over the year.
That is why reviewing your Annual Notice of Change and comparing your options during AEP is so important. A licensed and certified Medicare agent can help you look beyond the monthly premium and evaluate the factors that can have the greatest impact on your coverage: your doctors and hospitals, prescription drugs, out-of-pocket costs and the benefits you use most. The goal is not simply to find a different plan; it is to determine whether your current coverage still fits your needs for the year ahead.
When you work with a local Medicare agent, the relationship does not have to end when AEP closes. Agents can remain a resource throughout the year when questions arise about coverage, provider networks, prescriptions or other plan issues. They also understand the local market and can help explain plan information in practical terms. Be cautious about unsolicited calls or high-pressure sales tactics, and make sure anyone assisting you is properly licensed and certified to discuss the Medicare coverage options available in your area.
The National Association of Benefits and Insurance Professionals (NABIP) represents licensed health insurance agents, brokers and benefits professionals across the country. NABIP provides education and resources to help benefits professionals stay current on Medicare and other health coverage issues. Through NABIP's free Find an Agent tool, consumers can connect with a licensed benefits professional in their community for help navigating their coverage options.
Medicare choices are personal, and there is no single plan that is right for everyone. Before December 7, take time to review what is changing for 2027, consider your healthcare and prescription drug needs, and ask questions. Having a knowledgeable professional at your side can make a complicated process easier to understand and help you make an informed decision about the coverage that works for you.
