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How to Take the Final Exam  
For the Medicare Advantage  

Certification Training 
 

 
 
 
 
 
 
 
 
Here are step-by-step instructions to complete the final exam for the Medicare Advantage 
Certification Training in the Online Learning Institute (OLI): 
 

1. The last module of your course will be the final exam (module #4). When you click on the 
“Play” button, a pop-up window will appear. It will ask if you are taking the course for 
continuing education credits. Select the appropriate option. Click “Continue With These Credit 
Choices” to proceed. 
 

 
 

2. Enter your contact information for course processing and your Certificate of Completion. Click 
“Continue” to proceed.  
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