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Indianapolis Insurance Executive Susan Rider Named Vice President of NABIP 

 
WASHINGTON, DC – Susan Rider, an Indianapolis-based insurance executive, was named vice president of the 
National Association of Benefits and Insurance Professionals Board of Trustees at the association's 93rd 
Annual Convention this week in New Orleans, Louisiana. 
 
"Susan brings a wealth of professionalism and expertise to our board," said Janet Trautwein, CEO of NABIP. 
“She always leads by example and builds up others so that they rise-up to become leaders too. I'm ecstatic to 
begin working with her in this new role to advance NABIP's goals and expand the association’s reach.” 
 
Rider currently serves as the director of compliance and HR consulting at Human Capital Concepts. Previously, 
she was chief operating officer and head of sales for Preventia Group.  
 
Rider has held numerous leadership position at all levels of the association since she joined almost 20 years 
ago. Her legislative background and lobbying skills have helped her home state of Indiana promote legislative 
and regulatory policies that have improved health insurance coverage access and affordability for state 
residents. Rider is also a highly regarded instructor for many of NABIP’s certification courses including 
wellness, DEI efforts and self-funding.  
 
Outside of NABIP, Susan is adjunct faculty in organizational leadership at Indiana University-Purdue University 
Indianapolis. She holds a position on the Continuing Education Advisory Council of the Indiana Department of 
Insurance. She is also a certified facilitator with the NET Institute, specializing in addiction and substance use 
disorder in the workplace.  
 
Rider graduated from Indiana University – Purdue University Indianapolis with a degree in general studies and 
received her master’s in strategic leadership and design from the University of Indianapolis. She lives in 
Westfield, Indiana, with her family.  
 
"I am honored to serve as the next vice president of NABIP's Board of Trustees," said Rider. "My professional 
life has been dedicated to bettering this industry, and I look forward to continuing that work in this new role."  

 
### 

 
NABIP is the preeminent organization for health insurance and employee benefits professionals, working diligently to 
ensure all Americans have access to high-quality, affordable healthcare and related benefits. NABIP represents and 
provides professional development opportunities for more than 100,000 licensed health insurance agents, brokers, 
general agents, consultants, and benefit professionals through more than 200 chapters across America.  
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